PROFESSIONALISM ADVISEMENT PLAN

Introduction

Caring for patients is a responsibility and privilege of practicing as a pharmacist. This responsibility requires one to exhibit
professional behaviors and values that are consistent with the trust given to our profession by patients, other health care providers,
and society as a whole. The University of Florida College of Pharmacy is dedicated to promoting professional behaviors and values
both within and outside the classroom.

Consistent with the expectations of a pharmacist, students are held to the highest professional standards in the classroom and
experiential patient setting, as well as outside of the educational learning environment. Punctuality, preparedness, and engagement
are expected. Appropriate behaviors and actions befitting a professional member of the community are imperative to the
advancement of students in this program.

The following are examples of professional behavior expected of all College of Pharmacy students. It is important to note that these
are a few examples and this list is not comprehensive.

e Students arrive to class early and are prepared for the start of class and when returning from breaks.

e Students adhere to any and all dress code regulations, as set forth and expected for specific settings (in class, experiential
rotations, co-curricular activities).

e Students conduct themselves in a respectful, non-disruptive manner within and outside of the classroom.

e Students remain engaged throughout the duration of any course or experiential practice.

e Students maintain an ethical and professional digital citizenship when participating in any online platform.

e Students communicate (verbal, written, and body language) in a professional and respectful manner.

e Students comply with academic health center policies

To help provide guidance and training for students in the programs, lapses of professional behaviors are documented as concerns by
the College faculty and staff. Concerns are typically addressed with the student as prescribed below; however a serious lapse or a
repetitious pattern of lapses may warrant a tailored response including, but not limited to, accelerated follow-up action.

Any incident which violates the Student Honor Code will be handled as outlined in the Student Honor Code (e.g. academic
dishonesty, harassment, etc.). In the adjudication of cases before the Health Science Center Student Conduct Committee, failure of
the Professionalism Milestone may be a sanction administered by that group. If a student is found in violation of the University of
Florida Code of Conduct, serious penalties may be incurred including failure of the Professionalism Milestone or dismissal from the
College.



Incidents are tracked based on the following schedule:
1PD: First day of orientation to completion of final CIPPE summer session.

2PD: First day after CIPPE completion to final HIPPE summer session.

3PD: First day after HIPPE Completion to Last didactic day before APPE

4PD: First day of APPE to graduation

If a student incurs 6 professionalism lapses in a single academic year, this will result in failure of the Professionalism Milestone.

Professionalism
Lapse

Follow Up Action

1st incident

Student is notified of a professionalism lapse when it occurs, and immediate feedback is provided from the
concerned faculty or staff member. The concern is officially noted and recorded by the College and an email
including the Professionalism Advisement Plan is sent to the student’s UF email account. This email serves as
official notice to the student that the College is aware of a lapse in professional behavior-

2" incident

Student is notified of a professionalism lapse when it occurs, and immediate feedback is provided from the
concerned faculty or staff member. The concern is officially noted and recorded by the College and an email
including the Professionalism Advisement Plan is sent to the student’s UF email account This email serves as
official notice to the student that the College is aware of a lapse in professional behavior.

3" incident

Student is notified of a professionalism lapse when it occurs, and immediate feedback is provided from the
concerned faculty or staff member. The concern is officially noted and recorded by the College and an email
including the Professionalism Advisement Plan is sent to the student’s UF email account. This email serves as
official notice to the student that the College is aware of a lapse in professional behavior. One-on-one
meeting with the Student Affairs Coordinator to discuss professionalism lapse and identify problems that
could be contributing to this behavior. If follow up is needed, the appropriate individual(s) will be notified
(e.g. Assistant Dean for Student Affairs, Campus Dean, Director of Personal and Professional Development,
etc.).

4% incident

Student is notified of a professionalism lapse when it occurs, and immediate feedback is provided from the

concerned faculty or staff member. The concern is officially noted and recorded by the College and an email
including the Professionalism Advisement Plan is sent to the student’s UF email account. This email serves as
official notice to the student that the College is aware of a lapse in professional behavior. Student is referred




to Professionalism Committee. Personal and Professional Development Course Director to attend meeting.
Purpose of this meeting is mentoring and coaching. Committee meets with student, discusses issues and
provides counseling. Student will develop an action plan to address and mitigate future professionalism
lapses.

5% incident Student is notified of a professionalism lapse when it occurs, and immediate feedback is provided from the
concerned faculty or staff member. The concern is officially noted and recorded by the College and an email
including the Professionalism Advisement Plan is sent to the student’s UF email account. This email serves as
official notice to the student that the College is aware of a lapse in professional behavior. Student meets
with Assistant Dean for Student Affairs.

6™ incident Failure of Professionalism Milestone; referral to Academic and Professional Standards Committee (APSC).

Failing the Professionalism Milestone

IIIII

A student who fails the Professionalism Milestone will be issued an “I” in the PPD course and referred to the Professionalism
Committee to discuss expectations for professional growth and receive guidance on development of the Professionalism
Improvement Plan (PIP).The student will then meet with the Academic and Professional Standards Committee (APSC) to discuss
failure of the Professionalism Milestone, expectations for completing the professionalism improvement plan (PIP), and inform the
student they will be on an Accelerated Professionalism Accountability Plan for one year. Students must send the PIP to the Assistant
Dean of Student Affairs 48 hours prior to meeting with the APSC. When the student begins their PIP, they will also be placed on an
Accelerated Professionalism Accountability Plan (below). Students on a PIP are not permitted to represent the college by holding an
office in a student organization nor through college-associated travel. When the student successfully completes the PIP, the grade in
the PPD course will be changed to an “S”. To successfully complete the PIP, the student must demonstrate fulfillment of the plan to
the Professionalism Committee. The committee will then provide a recommendation to the Assistant Dean of Student Affairs. A
student on an accelerated professionalism accountability plan without reaching their third incident may be cleared to represent the
college (i.e. holding an office or through college-associated travel) after the PIP has been completed.

The Accelerated Professionalism Accountability Plan restarts the cycle of accountability and allows for two professionalism lapses
prior to dismissal from the college. The first lapse will result in automatic referral to the Professionalism Committee for mentoring.
If a second professionalism lapse occurs, the student will be referred to the Professionalism Committee for mentoring and receive an
assignment which must be submitted by the assigned deadline. The student will also be required to meet with the Associate Dean
for Professional Education. If a student incurs a third professionalism lapse, they will be dismissed from the college.



Accelerated Professionalism Accountability Plan

Professionalism Follow Up Action
Lapse
1st incident Referral to Professionalism Committee. Personal and Professional Development Course Director to attend

meeting. Purpose of this meeting is mentoring and coaching. Committee meets with student, discusses
issues and provides counseling.

2" incident Second referral Professionalism Committee. Second advising session and assignment of essay in addition to
other PIP assignments. Meeting with Associate Dean for Professional Education.
3 incident Dismissal from the College

Incidents are tracked based on the following schedule:
1PD: August — April
2PD — 4PD: May — April
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