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PHA5011C First Response, Emergency, and Disaster 
Planning 
Fall 2025 | 2 Credit Hours – [S/U Grading] 

  

The purpose of this course is to expose pharmacy students (or students in patient care professions) to the learning 
experience of being a health care provider at the point of injury/event with a patient or number of patients in a disaster or 
emergency situation. The course will focus on realistic emergency preparedness for the health care needs of multiple 
patients in a disaster scenario (mass casualty event, hurricane, tornado, global health event, etc.) Student interaction with 
the instructors, content and learning activities of this course will sharpen the knowledge, skills and readiness of the 
developing pharmacist. 
 
Course Prerequisites:  

1. Completion of all Year 1 Pharm.D. program coursework including milestones. 
2. Satisfactory completion of 1PD coursework 

 
Course Corequisites:  

1. Other Requirements that must be kept up to date for the duration of the elective: 
a. BLS for Health Professionals 
b. HIPAA Training 
c. Universal Precautions Training 

 
 

Course Faculty and Staff 
Course Directors 

Randell Doty, PharmD 
Phone: 352-294-4984 | Email: doty@cop.ufl.edu  

Sven Normann, PharmD 
Email: normann@cop.ufl.edu  

Academic Coordinators 

Ashleigh Langford (GNV) 
Email: Lynn8597@ufl.edu  

 Jessica Linares (ORL) 
Email: Jnoriegalinares@ufl.edu  

Jaime Welsh (JAX) 
Email: jaimewelsh@ufl.edu  

Nadja Rivera (ORL) 
Email: nl.riverarivera@ufl.edu  

Instructional Designer 

Skylar Johnson, M.A. 
Email: sky@cop.ufl.edu  

Faculty and Staff: Who to Contact and Questions to Ask  

Office Hours: Please see the Canvas course site for posted office hours.  

Faculty Locations: PEP: HPNP 2336 
  

mailto:doty@cop.ufl.edu
mailto:normann@cop.ufl.edu
mailto:Lynn8597@ufl.edu
mailto:Jnoriegalinares@ufl.edu
mailto:jaimewelsh@ufl.edu
mailto:nl.riverarivera@ufl.edu
mailto:sky@cop.ufl.edu
https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#contact
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Course Objectives and Educational Outcomes 
Course Objectives Linked Educational 

Outcome 

1. Define the concept of “health-care provider” at the point of injury/traumatic event for a 
patient 

Learner 

2. Demonstrate (through realistic simulation) the delivery of patient centered-care in 
disaster scenarios. 

Provider 

3. Recognize (through realistic simulation) patient symptoms that require immediate 

care or referral to a source of urgent/emergent care. 

Provider 

4. Engage in effective response planning for local, state, national, and international 
emergencies. 

Promoter 

5. Examine complex problems first responders will face as a contributing member of a 

professional health care team. 

Problem-solver 

6. Exhibit cultural awareness when providing health care to diverse populations in a first 

response, disaster or emergency scenario 

Ally 

7. Demonstrate effective interpersonal communication with team members and 

members of the  community. 

Communicator 

8. Exhibit professionalism when working on a health care team and with patients. Professional 

9. Collaborate as a team member to solve a real-life or simulations of a patient or 

community problem/case. 

Collaborator 

 

 

Course Resources and Fees 
Course Outline 

See Appendix A. Please routinely check your Google campus calendar and the Canvas course site for any messages about 
changes in the schedule including meeting dates/times, deadlines, and room changes. 

Required Textbooks/Readings 

None. Readings or links will be posted in Canvas. 
 
Use UF VPN to access UF Libraries Resources when off-campus. The UF HSC library staff can assist you with questions or 
issues related to accessing online library materials. For assistance contact your College of Pharmacy librarian or visit the 
HSC Library Website at this URL:http://www.library.health.ufl.edu/ 

Suggested Textbooks/Readings 
Suggested readings will be posted in Canvas. 

Other Required Learning Resources 

N/A 

Materials & Supplies Fees 
N/A 

 
 
 
 
 

https://curriculum.pharmacy.ufl.edu/current-students/technical-help/
https://library.health.ufl.edu/
https://library.health.ufl.edu/
http://www.library.health.ufl.edu/
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Evaluation and Grading 
Student Evaluation & Grading 

The Canvas© gradebook will be set-up using the percentages below to compute the grade. A grade of satisfactory / 
unsatisfactory will be assigned upon completion of the course. A score of 69.5% or greater is needed in order to 
receive a satisfactory grade. All course assignments must be completed in order for a grade to be assigned. 

Assessment Item Grade Percentage 

Pre-Experiential First Response Quiz 5% 
Experiential Reflection (See Appendix B) 5% 

In-Class Active Learning Case Sessions: 

*Orientation (10%) 

*First Response Simulation (15%) 

*Emergency Preparedness Roundtable (15%) 

*Disaster Simulation (15%) 

55% 

Disaster Movie Assignment (See Appendix C) 5% 

Final Exam 30% 
Total 100% 

 
 

Grading Scale 

Percentage Letter Grade Percentage  Letter Grade Percentage Letter Grade 

92.50‐100% A 79.50‐82.49% B- 66.50‐69.49% D+ 

89.50‐92.49% A- 76.50‐79.49% C+ 62.50‐66.49% D 
86.50‐89.49% B+ 72.50‐76.49% C 59.50‐62.49% D- 

82.50‐86.49% B 69.50‐72.49% C- < 59.50% E 

 
Rounding of grades: 
Final grades in Canvas will be rounded to the 2nd decimal place. If the decimal is X.495 or higher, Canvas will round the 
grade to X.50. The above scale depicts this policy and grades are determined accordingly. Grade assignment is made 
using this policy and NO EXCEPTIONS will be made in situations where a student’s grade is “close.” 

 

University of Florida Honor Pledge and Academic Dishonesty 

UF students are bound by The Honor Pledge which states “We, the members of the University of Florida community, 
pledge to hold ourselves and our peers to the highest standards of honor and integrity by abiding by the Honor Code. 
On all work submitted for credit by students at the University of Florida, the following pledge is either required or 
implied: “On my honor, I have neither given nor received unauthorized aid in doing this assignment.”  
The Conduct Code specifies a number of behaviors that are in violation of this code and the possible sanctions. 
Expectations for Artificial Intelligence and when use constitutes academic dishonesty is outlined below.  
 
Tendering information (giving your work to another to be copied, giving someone answers to assessment questions, 
informing another person in a later section about the questions that appear on an assessment that you have taken, or 
giving or selling a paper to another student), is considered academic dishonesty.  
 
Students are required to report any condition that facilitates academic misconduct to appropriate personnel. Failure to 
report is also considered academic dishonesty. If you have any questions or concerns, please consult the course’s 
Teaching Partnership Leader/Course Director or Assistant Dean for Curricular Affairs. 
 
See the UF Conduct Code website for more information. If you have any questions or concerns, please consult with the 
instructor or TAs in this class. 

https://sccr.dso.ufl.edu/process/student-conduct-code/
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Assignment Descriptions 
Orientation (10%) 

In an active learning session students will start the process of learning about first response and disaster 

preparedness by completing exercises relating to simulated and actual disasters and the part that 
pharmacists could play in those situations. Groups will record their thoughts in an MS forms document 
for each exercise 

First Response Simulation (15%) 
In an active learning session students will have the opportunity to reinforce the 1st response principles they learned via 
the content provided and their experiential event by participating in discussion of 1st response case studies. Groups will 
record their thoughts in an MS forms document for each exercise 

Emergency Preparedness Roundtable (15%) 
In an active learning session through a series of exercises students will be assigned a city in the United States and 
consider the risks that city might have in regards to both man made and natural disasters. Groups will record their 
thoughts in an MS forms document for each exercise 

Disaster Simulation (15%) 
In an active learning session through a series of exercises students will respond to an evolving disaster scenario that 
occurred in the city they have been assigned. They will work through immediate, short term and long-term issues that 
would affect the community and what kind of response would be necessary in each. Groups will record their thoughts in 
an MS forms document for each exercise 

 

 

Course-Related Policies 
Experiential Component 

Students will experience an EMS setting based on their choice and campus.  In Gainesville the choices will be at the 
University of Florida football games assisting in the first aid stations or shadowing EMS teams in a ride along with 
Alachua County Fire Rescue. In Jacksonville students will shadow EMS teams in a ride along with Jacksonville Fire 
Rescue. In Orlando the choices will be at the University of Central Florida football games assisting in the first aid 
stations or shadowing EMS teams in a ride along with Orange County Fire Rescue.  All experiences are open to all 
campuses.  If for example a student from Orlando would like to participate at a UF football game in the first aid 
stations then that would be allowed as would a Jacksonville student participating with EMS teams with Orange 
County Fire Rescue.  There is no guarantee of placement since each location and event may only be able to serve so 
many students, but every effort will be made to fulfill student requests for such experiences. Students will be 
required to submit a reflection assignment reflecting on their experience. (see Appendix B) 

UF Resources and Policies 

University of Florida resources and policies can be found at this URL: https://go.ufl.edu/syllabuspolicies  

PharmD Course Policies 

The Policies in the following link apply to this course. Review the General Pharm.D. Course Policies carefully, at this URL: 
http://curriculum.pharmacy.ufl.edu/current‐students/course‐policies/ 
Attendance Policy 

Attendance is mandatory for active learning sessions such as team-based learning sessions, case discussions, laboratory 
sessions, and other activities that the instructor designates as required. This course has 5 required sessions (4 Active 
Learning Sessions as well as an Experiential component with EMS personnel). A student who misses greater than 1  
session(s) for this course will receive an incomplete in the course and will retake the course during the next offering, 
resulting in delayed graduation. The experiential component must be completed. 

Makeup Assignments 
Makeup assignments may be required for excused absences from all Active Learning Sessions.  Students will be 
required to complete the makeup assignment within one week of the missed session.  

https://go.ufl.edu/syllabuspolicies
http://curriculum.pharmacy.ufl.edu/current-students/course-policies/
http://curriculum.pharmacy.ufl.edu/currentâ€�students/courseâ€�policies/
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Course-Related Policies 
Late Assignments 

Late assignment submissions will be accepted for up to 24 hours after the original due date of the assignment. For all 

late submissions, the grade will be calculated by taking the points earned for the assignment and reducing the total 

by half. For example, if the assignment earned 24/30 of the potential points, the grade documented in the gradebook 

will be 12/30. Submissions received more than 24 hours after the original due date will receive a grade of zero “0”. 

Educational Technology Use 
The following technology below will be used during the course and the student must have the 
appropriate technology and software. 

1. ExamSoft™ Testing Platform 
2. Canvas™ Learning Management System 

For technical support, navigate to Educational Technology and IT Support Contact Information at this URL: 
http://curriculum.pharmacy.ufl.edu/current-students/technical-help/ 
Artificial Intelligence Use 

The use of generative AI in assessments is prohibited, unless explicitly allowed by the course instructor. Assessments 
include any submitted work, graded or ungraded, that will be evaluated. These include, but are not limited to, quizzes, 
exams, assignments, writing projects, etc. If a student is uncertain about the use of AI technology, it is the student's 
responsibility to ask the instructor prior to beginning the assignment or assessment. 
 
When authorized by the course director/course instructors, students may use AI technologies in the completion of an 
assessment if they acknowledge all use by naming the technology, describing how it was employed, and adhering to any 
other requirement stipulated in the assessment’s instructions. Failure to acknowledge the use of AI technology or 
disregarding instructions related to the use of AI for assessments is considered academic misconduct. Students must 
disclose the use of AI and AI-assisted technologies by following the instructions below. 
 
Application of AI technology must be done with human oversight and control, and students should carefully review and 
edit the result, as AI can generate outputs that can be incorrect, incomplete, or biased. Students assume full 
responsibility for all content, including errors and omissions, if AI is employed.  Additionally, privacy is a concern with 
AI-generated content. Most commercially available AI systems are not compliant with HIPAA or FERPA protections, 
inputting patient or student information is prohibited by federal law. 
 

Instructions to acknowledge the use of AI:  
 
Statement: During the preparation of this assignment I/we, [INSERT NAME/S], used [INSERT  TOOL / 
SERVICE] in order to [INSERT REASON OR PURPOSE]. After using this tool/service, I/we reviewed and 
edited the content as needed and take full responsibility for the content of the submission.  

 
Penalties for unauthorized use:  
Unauthorized use of AI text generators for assessments is considered evidence of academic dishonesty (see policy on 
academic dishonesty). 
Disability Resource Center 

Students with disabilities who experience learning barriers and would like to request academic accommodations should 
connect with the Disability Resource Center. See the Get Started with the DRC webpage on the Disability Resource 
Center site. It is important for students to share their accommodation letter with their instructor and discuss their 
access needs, as early as possible in the semester. 

http://curriculum.pharmacy.ufl.edu/current-students/technical-help/
http://curriculum.pharmacy.ufl.edu/current-students/technical-help/
https://privacy.ufl.edu/laws-and-regulations/hipaa-/
https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#integrity
https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#integrity
https://disability.ufl.edu/get-started/
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Course-Related Policies 
Course Evaluation Process 

Students are expected to provide professional and respectful feedback on the quality of instruction in this course by 
completing course evaluations online. Students can complete evaluations in three ways: 

1. The email they receive from GatorEvals, 
2. Their Canvas course menu under GatorEvals, or 
3. The central portal at https://my-ufl.bluera.com  

 
Guidance on how to provide constructive feedback is available at https://gatorevals.aa.ufl.edu/students/. Students will 
be notified when the evaluation period opens. Summaries of course evaluation results are available to students at 
https://gatorevals.aa.ufl.edu/public-results/  

 
 
 
  

https://my-ufl.bluera.com/
https://gatorevals.aa.ufl.edu/students/
https://gatorevals.aa.ufl.edu/public-results/
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Appendix A: Course Outline 
 

Date / Time 
[Recommended 
for 
Independent 
Study] Mod# Activity Activity Title Objectives 

Contact 
Time (min) Responsible 

  1 Module PHASE I:  First 
Response 
(Preparation) 

(1-9)     

  0 Unit Orientation and Pre-
ALS 1 

      

08/26/25 0 Video Other FEMA Web-Based 
Training 

  25 Sven Allan 
Normann 

08/26/25 0 ALS Prep Review: 
1. Introduction to the 
Glasgow 
Coma Scale 
2. How to calculate a 
Glasgow 
Coma Scale 
3. Materials on First Aid 
4. Biological 
Fluids/Universal 
Precautions Training 

    Randell E Doty, 
Sven Allan 
Normann 

08/27/2025 from 
3pm-4:50pm 

1 Active Learning 
Session 

Active Learning 
Session 1: Live 
Orientation 

  100 Randell E Doty, 
Sven Allan 
Normann 

  1 Unit Pre-Experiential and 
Pre-ALS 2 

      

08/29/25 1.1 Lecture Video Heat Related Illness: 
Heat Exhaustion and 
Heat Stroke 

  31 Randell E Doty 

08/29/25 1.2 Lecture Video Dehydration   14 Sven Allan 
Normann 

08/29/25 1.3 Lecture Video Stroke First Response   19 Randell E Doty 

08/29/25 1.4 Lecture Video Respiratory Distress   26 Randell E Doty 

08/29/25 1.5 Lecture Video Cardiac Distress   12 Randell E Doty 

08/29/25 1.6 Lecture Video Alcohol/Drug Abuse   17 Sven Allan 
Normann 

08/29/25 1.7 Lecture Video Exsanguination   19 Randell E Doty 

08/29/25 1.8 Lecture Video Glycemic Emergency   18 Randell E Doty 

08/29/25 1.9 Lecture Video Anaphylaxis and 
Allergic Reactions 

  20 Randell E Doty 

08/29/25 1.10. Lecture Video Triage   34 Sven Allan 
Normann 

08/29/25 1.11 Reading ALS Prep:  Review 
Simple Triage and 
Rapid Treatment 
"START" 

      

Before 
Experiential 

1.1-
1.11 

Quiz (Online) Pre-experiential Quiz     Randell E Doty 
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Date / Time 
[Recommended 
for 
Independent 
Study] Mod# Activity Activity Title Objectives 

Contact 
Time (min) Responsible 

Event 

TBD- Before ALS 
2 

  Experiential Experiential 
Component 

  150 Randell E Doty 

TBD- Before ALS 
2 

  Assignment (Graded) Experiential Reflection 
Assignment 

  50   

12/4/25 from 
1pm-2:50pm 

1-1.11 Active Learning 
Session 

Active Learning 
Session 2: 
First Response 

  100 Randell E Doty, 
Sven Allan 
Normann 

  2 Module PHASE II:  Emergency 
& Disaster 

(1-2, 4-9)     

  2 Unit Part I: Emergency & 
Disaster 
Planning 

      

12/05/25 2.1.1 Lecture Video Introduction to 
Planning and 
Response 

  27 Sven Allan 
Normann 

12/05/25 2.1.2 Lecture Video Disaster Planning for 
Pharmacists 

  56 Sven Allan 
Normann 

12/05/25 2.6 Reading FIP Statement of 
Professional 
Standards:  The Role 
of the Pharmacist in 
Crisis Management 

  20 Sven Allan 
Normann 

12/05/25 2.7 Reading Development of a 
Community Pharmacy 
Disaster Preparedness 
Manual 

  20 Sven Allan 
Normann 

12/05/25 2.8 Reading Pharmacists' Roles in 
Post-September 11th 
Disasters 

  25 Sven Allan 
Normann 

12/05/25 2.9 Reading Unanticipated 
Emergencies and the 
Pharmacy:  What's 
Your Plan? 

  5 Sven Allan 
Normann 

12/05/25 2.10. Reading A Plan for Pharmacist-
Managers to Follow in 
Case of a Natural 
Disaster 

  15 Sven Allan 
Normann 

12/05/25 2.11 ALS Prep ALS Prep:  Review 
Active Learning 
Exercise 3 Preparation 

    Sven Allan 
Normann 

12/05/25 2.12 ALS Prep ALS Prep:  Review 
Simple Triage and 
Rapid Treatment 
"START" (pg. 39) 

    Sven Allan 
Normann 

 12/8/25 from 
1pm-2:50pm 

  Active Learning 
Session 

Active Learning 
Session 3: Disaster 
Preparedness 
Roundtable 

  100 Randell E Doty, 
Sven Allan 
Normann 
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Date / Time 
[Recommended 
for 
Independent 
Study] Mod# Activity Activity Title Objectives 

Contact 
Time (min) Responsible 

  3 Unit Part II: Emergency & 
Disaster 
Response 

      

12/09/25 3.1 Lecture Video Pharmacist Roles in 
Disasters 

  39 Sven Allan 
Normann 

12/09/25 3.2 Lecture Video CBRNE - 
Hazards/Protection 

  30 Sven Allan 
Normann 

12/09/25 3.3 Video Other Hospital HazMat 
Decontamination 
Training Module- 
YOUTUBE 

  17 Sven Allan 
Normann 

12/09/25 3.4 Video Other Hospital First Receiver: 
Decontamination of 
Ambulatory Patients- 
YOUTUBE 

  3 Sven Allan 
Normann 

12/09/25 3.5 Video Other Hospital First Receiver: 
Decontamination of 
Non-Ambulatory 
Patients- YOUTUBE 

  2 Sven Allan 
Normann 

12/09/25 3.6 Video Other CBRNE – 
Pharmacotherapy 
(Disaster Drugs and 
Medical 
Countermeasures) 

  47 Sven Allan 
Normann 

12/09/25 3.7 Lecture Video Strategic National 
Stockpile 

  25 Sven Allan 
Normann 

12/09/25 3.8 Lecture Video PODs   17 Sven Allan 
Normann 

12/09/25 3.9 Lecture Video Challenges and Pearls 
for Pharmacists in a 
Disaster 

  15 Sven Allan 
Normann 

12/09/25 3 Reading Pharmacist Readiness 
Roles for Emergency 
Preparedness 

  60 Sven Allan 
Normann 

12/09/25 3 Other Inside a Secret 
Government 
Warehouse  Prepped 
for Health 
Catastrophes 

  6 Sven Allan 
Normann 

   Optional/Supplemental Guide for Mass 
Prophylaxis of Hospital 
Employees in 
Preparation for a 
Bioterrorist Attack 

    Sven Allan 
Normann 

 
  Optional/Supplemental Are U.S. Jurisdictions 

Prepared to Dispense 
Medical 
Countermeasures 
Through Open Points 
of Dispensing? 

    Sven Allan 
Normann 
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Date / Time 
[Recommended 
for 
Independent 
Study] Mod# Activity Activity Title Objectives 

Contact 
Time (min) Responsible 

Findings from a 
National Study 

 
  Optional/Supplemental Bioterrorism:  Pivotal 

clinical Issues 
    Sven Allan 

Normann  
  Optional/Supplemental Hospital First Receiver 

Decontamination 
Training:  Simulated 
Emergency Cut-out 
from HAZMAT PPE 

    Sven Allan 
Normann 

 
  Optional/Supplemental Supplemental: Military 

Emergency Video 
    Sven Allan 

Normann 

12/08/2025 at 
11:59pm 

  Assignment (Graded) Submit: Disaster Movie 
Assignment 

  100   

12/10/25 from 
10am-11:50am 

  Active Learning 
Session 

Active Learning 
Session 4: Disaster 
Response Simulation 

  100 Randell E Doty, 
Sven Allan 
Normann 

12/17/25 from 
9am-11:50am 

  Exam Final Exam       

      Total Contact Time (hr)   27.28   
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Appendix B: Experiential Reflection Assignment 

 
Individually, students will submit a short reflective essay regarding their experience with EMS personnel. The 
essay should address the following elements in 1-2 pages: 

  
• Based on your knowledge of standard protocols, how did the actions of the EMS personnel you worked 

with align with what should typically occur in those situations? 

• How did your experience affect how you might view the care of patients in similar situations in the 
future? 

• Any other thoughts/concepts that you found interesting regarding the experience. 
  
Further instructions on this assignment will be found in Canvas. 
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Appendix C: Disaster Movie Assignment 

 
Purpose and Learning Outcomes 

1. Analyze the handling of disaster issues portrayed in the movie. 
2. Evaluate the primary disaster and identify any secondary events that complicated the disaster 

response. 
3. Assess the strengths of the disaster response/planners' actions. 
4. Critique the weaknesses of the disaster response/planners' actions. 
5. Identify areas of improvement in the disaster response/planners’ actions 
6. Identify the potential contributions of a pharmacist in the specific situation and time frame 

depicted in the movie. 
7. Determine the considerations a pharmacist should consider when planning for or responding to 

the situation: 

• 1 week post-event 

• 1 month post-event 

• 1 year post-event 
  

Description 

As a group, choose and watch a fictional movie or documentary that has a focus on a real disaster 
event. Please pick a movie where a specific disaster incident is the main issue rather than some world 
ending event as those may be out of our scope. Examples of good/poor choices of a movie are at the 
bottom of the instructions. 

  

Instructions 
After watching the movie, write a 1-2 page review addressing how the disaster issues were handled. 
In addition to including the movie title, year of production, length, and brief plot synopsis, please 
address the following questions in the report: 

  
• What was the primary disaster? 

• Were there secondary events that complicated the disaster response? 

• What things did the disaster response/planners do well. 

• What things did the disaster response/planners do poorly 

• Even if there was not specific pharmacy presence mentioned about in the movie, what issues might a 
pharmacist be: 

• able to help with in the specific situation and time frame of the movie 

• need to consider when planning for or responding to this situation: 
1. 1 week post-event 
2. 1 month-post event 
3. 1 year post-event 
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Examples of reasonable choices: 

• Outbreak 

• Patriot's day 

• The Towering Inferno 
 

 
Examples of poor choices: 

• 2012 

• The Day After Tomorrow 

• The Day the Earth Stood Still  

• War of the Worlds 
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