
  

 

   

 

 
PHA5008 Foundations of Medication Therapy 
Management 
Spring 2006 | 2 Credit Hours – [A‐E Grading] 

  

This course provides student pharmacists with foundational information on Medication Therapy Management (MTM) and 
the many components involved in performing MTM Comprehensive Medication Reviews. The course will focus on different 
MTM practice model opportunities and the perspectives of patients, physicians, and payers. Students will learn how to 
address the barriers of providing MTM in different populations, how to evaluate a complicated patient, and how to 
prioritize and communicate drug therapy problems, both with the patient and the prescribers. 
 
Course Prerequisites: -- Completion of Year 1 of the PharmD curriculum (including milestones) is required for this course. 
Course Corequisites: --N/A 
 

Course Faculty and Staff 
Course Director  Instructional Designer  

Tracy Leonard, RPh, BCACP, BCPP, CPh 
352-215-1815| tracy.leonard@cop.ufl.edu 

Holly Fremen, M.S. 
Email: holly.fremen@cop.ufl.edu  
Phone: 352-273-5558 

Academic Coordinators 

Ashleigh Langford (GNV) 
Email: lynn8597@cop.ufl.edu 

 Jessica Linares (ORL) 
Email: Jnoriegalinares@ufl.edu  

Jaime Welsh (JAX) 
Email: jaimewelsh@ufl.edu  

Nadja Rivera (ORL) 
Email: nl.riverarivera@ufl.edu  

Teaching Faculty 

  

Faculty and Staff: Who to Contact and Questions to Ask  

Office Hours: Please see the Canvas course site for posted office hours.  

Faculty Locations:  

Gainesville PEP: HPNP 2336 

 

Course Objectives and Educational Outcomes 
Course Objectives Linked Educational 

Outcome 

1. Discuss the history and progression of Medication Therapy Management Learner 

2. Identify various practice models in which MTM is utilized to provide patient-centered care to 
maximize the benefit for the patient experience as well as enhance therapeutic outcomes. 

Learner 

3. Recognize the perspectives of MTM participants (health plans, pharmacists, patients, and 
physicians) regarding MTM processes. 

Learner 

4. Recognize barriers that interfere with providing MTM services and develop strategies to 
overcome these barriers to patient care. 

Learner 

5. Conduct a thorough comprehensive medication therapy review (CMR) to assess safe and 
effective medication usage. 

Provider 

mailto:holly.fremen@cop.ufl.edu
mailto:lynn8597@cop.ufl.edu
mailto:Jnoriegalinares@ufl.edu
mailto:jaimewelsh@ufl.edu
mailto:nl.riverarivera@ufl.edu
https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#contact
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6. Identify effective communication skills (including Motivational Interviewing techniques) 
utilized during patient interviews to assess drug therapy problems and influence changes in 
patient behavior. 

Communicator 

7. Document medication therapy management (MTM) services in a manner that allows for 
evaluating patient progress. 

Provider 

8. Prioritize drug therapy problems including issues involving indications, effectiveness, safety, 
adherence, and cost. 

Provider 

9. Complete a personal medication record/list (PMR/L) for the patient to use as a personal 
reference and as a tool to share with all prescribers. 

Provider 

10. Develop a medication-related action plan (MAP), empowering the patient with actions to 
help improve their own health. 

Provider/Communicator 

11. Create a plan of action for all identified drug therapy problems, with the goal of optimizing 
medication usage and improving therapeutic health outcomes. 

Provider 

12. Make recommendations to prescribers using interprofessional communications to resolve 
identified DTPs. 

Provider 

 

 

Course Resources and Fees 
Course Outline 

See Appendix A. Please routinely check your Google campus calendar and the Canvas course site for any messages about 
changes in the schedule including meeting dates/times, deadlines, and room changes. 

Required Textbooks/Readings 

Whalen K, Hardin HC (Eds). Medication Therapy Management: A Comprehensive Approach: Second Edition, McGraw-
Hill; 2018; ISBN: 978-1-260-10845-3. This text is available via Access Pharmacy, which is accessible through the UF 
Library.  
 
Use UF VPN to access UF Libraries Resources when off-campus. The UF HSC library staff can assist you with questions or 
issues related to accessing online library materials. For assistance contact your College of Pharmacy librarian or visit the 
HSC Library Website at this URL:http://www.library.health.ufl.edu/ 
Suggested Textbooks/Readings 
Suggested reading may be posted in Canvas. 

Other Required Learning Resources 

None 

Materials & Supplies Fees 
None 

 

Evaluation and Grading 
Student Evaluation & Grading 

The Canvas© gradebook will be set-up using the percentages below to compute the grade. 

Assessment Item Grade Percentage 

Online Graded Assignments (4 at 10% each) 40% 

iRAT 15% 

tRAT 5% 

In-Class Discussions at ALS/Active Participation 20% 
Final Project 20% 

Total 100% 

https://curriculum.pharmacy.ufl.edu/current-students/technical-help/
https://library.health.ufl.edu/
https://library.health.ufl.edu/
http://www.library.health.ufl.edu/
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Grading Scale 

Percentage Letter Grade Percentage  Letter Grade Percentage Letter Grade 

92.50‐100% A 79.50‐82.49% B- 66.50‐69.49% D+ 
89.50‐92.49% A- 76.50‐79.49% C+ 62.50‐66.49% D 

86.50‐89.49% B+ 72.50‐76.49% C 59.50‐62.49% D- 

82.50‐86.49% B 69.50‐72.49% C- < 59.50% E 
 
 

Rounding of Grades 

Final grades in Canvas will be rounded to the 2nd decimal place. If the decimal is X.495 or higher, Canvas will round the 
grade to X.50. The above scale depicts this policy and grades are determined accordingly. Grade assignment is made 
using this policy and NO EXCEPTIONS will be made in situations where a student’s grade is “close.” 

University of Florida Honor Pledge and Academic Dishonesty 

UF students are bound by The Honor Pledge which states “We, the members of the University of Florida community, 
pledge to hold ourselves and our peers to the highest standards of honor and integrity by abiding by the Honor Code. On 
all work submitted for credit by students at the University of Florida, the following pledge is either required or implied: 
“On my honor, I have neither given nor received unauthorized aid in doing this assignment.”  
The Conduct Code specifies a number of behaviors that are in violation of this code and the possible sanctions. 
Expectations for Artificial Intelligence and when use constitutes academic dishonesty is outlined below.  
 
Tendering information (giving your work to another to be copied, giving someone answers to assessment questions, 
informing another person in a later section about the questions that appear on an assessment that you have taken, or 
giving or selling a paper to another student), is considered academic dishonesty.  
 
If you have any questions or concerns, please consult the course’s Teaching Partnership Leader/Course Director or 
Assistant Dean for Curricular Affairs. 
 
See the UF Conduct Code website for more information. If you have any questions or concerns, please consult with the 
instructor or TAs in this class. 

 
 

Assignment Descriptions 
Pre-CMR Assessment-The student is given a medication list with refill dates and the patient’s age, no 
other information.  They are asked to infer by looking at the medication list what information they can 
gather before interviewing the patient, ex: adherence, chronic conditions, any red flags, questions they 
want to ask. 

Using an AI tool to Generate a SOAP note-This assignment exposes the students to AI (Copilot) and uses critical thinking 
skills to evaluate the output from Copilot.  The student should identify any errors and missing information in the 
assessment and plan and then rank the problems in the plan according to high/medium/low and how they will solve 
each problem (max of 4 problems) 

Assessing Medication Problems- Students will be given a patient case and asked to list all medication problems, 
prioritize the problems and pick one high priority problem to solve via communication with the provider and pick one 
medium priority problem to create a patient education handout regarding the problem (ex: lifestyle changes, pain, 
nutrition, etc) 

MTM Escape Room-Complete MTM activities in an escape room framework.   

Final Project- Students will conduct a comprehensive medication review on a real person (family member or friend) 

https://sccr.dso.ufl.edu/process/student-conduct-code/
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with ≥ 3 chronic disease states and taking 5 or more medications.  The submissions must be fully de-identified.  The 
required documents will be: Personal Medication List, Drug therapy problem identification and prioritization worksheet, 
Medication To-Do list, Interview Documentation Form, provider communication document, if required, and a SOAP note 
of the patient encounter. 

 

 

Course-Related Policies 
UF Resources and Policies 

University of Florida resources and policies can be found at this URL: https://go.ufl.edu/syllabuspolicies  

PharmD Course Policies 
The Policies in the following link apply to this course. Review the General Pharm.D. Course Policies carefully, at this URL: 
http://curriculum.pharmacy.ufl.edu/current‐students/course‐policies/ 

Attendance Policy 

Attendance is mandatory for active learning sessions such as team-based learning sessions, case discussions, laboratory 
sessions, and other activities that the instructor designates as required. This course has 2 required sessions (Active 
Learning Sessions). Unexcused absences will receive an incomplete in the course and will retake the course during the 
next offering, resulting in delayed graduation. 
Makeup Assignments 

Makeup assignments may be required for excused absences from all Active Learning Sessions. Students are expected to 
complete the makeup assignment within one week of the missed session. 

Late Assignments 
Written assignments will be accepted up to 48 hours after the due date and will incur a 20% deduction for late 
submission. Assignments submitted more than 48 hours after the due date will not be accepted and a grade of zero will 
be assigned. 
Educational Technology Use 

The following technology below will be used during the course and the student must have the appropriate technology 
and software. 

1. ExamSoft™ Testing Platform 
2. Canvas™ Learning Management System 

For technical support, navigate to Educational Technology and IT Support Contact Information at this URL: 
http://curriculum.pharmacy.ufl.edu/current-students/technical-help/ 
Artificial Intelligence (AI) Use for Assessments 

The use of generative AI in assessments is prohibited, unless explicitly allowed by the course instructor. Assessments 
include any submitted work, graded or ungraded, that will be evaluated. These include, but are not limited to, quizzes, 
exams, assignments, writing projects, etc. If a student is uncertain about the use of AI technology, it is the student's 
responsibility to ask the instructor prior to beginning the assignment or assessment. 
 
When authorized by the course director/course instructors, students may use AI technologies in the completion of an 
assessment if they acknowledge all use by naming the technology, describing how it was employed, and adhering to any 
other requirement stipulated in the assessment’s instructions. Failure to acknowledge the use of AI technology or 
disregarding instructions related to the use of AI for assessments is considered academic misconduct. Students must 
disclose the use of AI and AI-assisted technologies by following the instructions below. 
 
Application of AI technology must be done with human oversight and control, and students should carefully review and 
edit the result, as AI can generate outputs that can be incorrect, incomplete, or biased. Students assume full 
responsibility for all content, including errors and omissions, if AI is employed.  Additionally, privacy is a concern with 
AI-generated content. Most commercially available AI systems are not compliant with HIPAA or FERPA protections, 
inputting patient or student information is prohibited by federal law. 

https://go.ufl.edu/syllabuspolicies
http://curriculum.pharmacy.ufl.edu/current-students/course-policies/
http://curriculum.pharmacy.ufl.edu/currentâ€�students/courseâ€�policies/
http://curriculum.pharmacy.ufl.edu/current-students/technical-help/
http://curriculum.pharmacy.ufl.edu/current-students/technical-help/
https://privacy.ufl.edu/laws-and-regulations/hipaa-/
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Course-Related Policies 
 

Instructions to acknowledge the use of AI:  
 
Statement: During the preparation of this assignment I/we, [INSERT NAME/S], used [INSERT  TOOL / SERVICE] in 
order to [INSERT REASON OR PURPOSE]. After using this tool/service, I/we reviewed and edited the content as 
needed and take full responsibility for the content of the submission.  

 
Penalties for unauthorized use:  
Unauthorized use of AI text generators for assessments is considered evidence of academic dishonesty (see policy on 
academic dishonesty). 
 

Guidance on Using AI Tools for Learning 
You are welcome to use AI tools to support your learning in this course, including for tasks such as brainstorming, 
outlining, or summarizing complex topics. However, please be aware that AI-generated content may contain false or 
misleading information. It is your responsibility to critically evaluate and fact-check any information you use. For all 
assessments, your responses should be based on the content provided in course materials and lectures. 

To protect instructional content and comply with university policies, if you choose to create your own study aids using 
AI, instructor materials (e.g., PowerPoint slides, lecture transcripts, course handouts) may only be uploaded to 
university-supported, secure platforms such as the Navigator suite of AI tools (https://it.ufl.edu/ai/) or Microsoft Copilot 
(https://copilot.microsoft.com/) using your GatorLink credentials. When using Navigator AI, students should select a 
model approved for handling sensitive data. Individual instructors may choose not to permit the use of their 
instructional materials with AI tools. Any course materials that are restricted from AI use will be communicated to 
students through the course learning management system, Canvas. 

Students are prohibited from uploading instructor materials to open or non-university-supported AI tools unless they 
have received written permission from the course instructor. Students are expected to use AI tools responsibly and must 
not upload any content that violates copyright laws or terms of use. If you are unsure whether an AI tool is appropriate 
to use, please consult the instructor. 

Disability Resource Center 

Students with disabilities who experience learning barriers and would like to request academic accommodations should 
connect with the Disability Resource Center. See the Get Started with the DRC webpage on the Disability Resource 
Center site. It is important for students to share their accommodation letter with their instructor and discuss their 
access needs, as early as possible in the semester. 
Course Evaluation Process 

Students are expected to provide professional and respectful feedback on the quality of instruction in this course by 
completing course evaluations online. Students can complete evaluations in three ways: 

1. The email they receive from GatorEvals, 
2. Their Canvas course menu under GatorEvals, or 
3. The central portal at https://my-ufl.bluera.com  

 
Guidance on how to provide constructive feedback is available at https://gatorevals.aa.ufl.edu/students/. Students will 
be notified when the evaluation period opens. Summaries of course evaluation results are available to students at 
https://gatorevals.aa.ufl.edu/public-results/  

 
 

 

https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#integrity
https://curriculum.pharmacy.ufl.edu/current-students/course-policies/#integrity
https://it.ufl.edu/ai/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcopilot.microsoft.com%2F&data=05%7C02%7Cjodi.taylor%40ufl.edu%7Ccaf2ca2063c84bbd0e8308de01fd71bd%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C638950385195506871%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0OIgAgDdbC5gdfWa1IzG5MT8iGQwC81sIs7JK6QAdsQ%3D&reserved=0
https://disability.ufl.edu/get-started
https://my-ufl.bluera.com/
https://gatorevals.aa.ufl.edu/students/
https://gatorevals.aa.ufl.edu/public-results/
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Appendix A: Course Outline 
 
 

Date / Time 
[Recommend
ed for 
Independent 
Study] M

o
d

#
 

Activity Activity Title O
b

je
ct

iv
es

 

C
o

n
ta

ct
 T

im
e 

(m
in

) 

Faculty 

04/27/26 1 Module Module 1: Introduction to Medication Therapy 
Management (MTM) 

1-
2 

  Tracy Leonard 

  1 Video 
Lecture 

Watch: Introduction to MTM and Clinical 
Pharmacy 

  5 Tracy Leonard 

  1 Video Other Watch: Medication Therapy Management (18 
mins) 
https://www.youtube.com/watch?v=QnCGD05u5
8k 

  15 Tracy Leonard 

  1.1 Video 
Lecture 

Watch: Medication Therapy Management:  First, A 
Little History (History of MTM and Defining 
Comprehensive Medication Review (CMR) 

  30 Tracy Leonard 

  1 Video Other Watch: 10 Ways to Have a Better Conversation (12 
mins)https://www.ted.com/talks/celeste_headlee
_10_ways_to_have_a_better_conversation 

  15 Tracy Leonard 

  1 Reading Read: Medication Therapy Management Chapter 
3: Considerations for Establishing a MTM Service 
Practice Model 
https://accesspharmacy.mhmedical.com/content.
aspx?bookid=2319&sectionid=180047151 

  60 Tracy Leonard 

  2 Module Module 2: Payer’s Perspective (Health 
Plans/Managed Care Organizations) 

    Tracy Leonard 

  2.1 Video 
Lecture 

Watch: What are the Goals and Objectives of 
Payers, and why are they Focused on Performance 
Measures? 

  45 Tracy Leonard 

  2 Reading Read: Medication Therapy Management Digest 
https://aphanet.pharmacist.com/sites/default/file
s/files/core_elements_of_an_mtm_practice.pdf 

  45 Tracy Leonard 

  2 Reading Read: Medication Therapy Management Chapter 
5: Payer Perspective 
https://accesspharmacy.mhmedical.com/content.
aspx?bookid=2319&sectionid=180047658 

  10 Tracy Leonard 

  3 Module Module 3: Patient’s Perspective of MTM 3   Tracy Leonard 

  3.1 Video 
Lecture 

Watch: Maximizing MTM Participation Considering 
the Patient’s Perspective 

  45 Tracy Leonard 
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  3 Reading Read: Factors Affecting Medicare Part D 
Beneficiaries’ Decision to Receive Comprehensive 
Medication Reviews 
https://pubmed.ncbi.nlm.nih.gov/24030125/ 

  15 Tracy Leonard 

  3 Reading Read: Effect of Clinical and Attitudinal 
Characteristics on Obtaining Comprehensive 
Medication Reviews 
https://pubmed.ncbi.nlm.nih.gov/27023692/ 

  30 Tracy Leonard 

  3 Reading Read: Improving CMR Acceptance by Using a 
Standardized Recruitment Script 
https://pubmed.ncbi.nlm.nih.gov/28025924/ 

  30 Tracy Leonard 

  4 Module Module 4: How to Perform a Thorough CMR 5-
8 

  Tracy Leonard 

  4.1 Video 
Lecture 

Watch: Performing a CMR   60 Tracy Leonard 

  4 Video Other Watch:  Pharmacist/patient CMR encounter   15 Tracy Leonard 

  4 Reading Read: Medication Therapy Management: A 
Comprehensive Approach Chapter 7: Conducting 
the Comprehensive Medication Review 
https://accesspharmacy.mhmedical.com/content.
aspx?bookid=2319&sectionid=180048105 

  180 Tracy Leonard 

DUE: 
04/29/2026 
at 11:59pm 

  Assignment 
Graded 

Assignment 1: Pre-CMR Assessment   120 Tracy Leonard 

05/01/ 26 
at 10:00am 
- 11:50am 

1 Active 
Learning 
Session--VC 

Active Learning Session 1: -Defining a MTM service 
from start to finish -Discussing a pharmacist’s role 
in MTM, the impact a 
pharmacist can make on the patient, 
considerations for taking action and 
communicating with confidence -Understanding 
appropriate communication techniques 
-Summarize course expectations, documentation 
procedure for course assignments 

  100 Tracy Leonard 

    Quiz In-class 
Graded 

IRAT/TRAT01     Tracy Leonard 

DUE: 
05/01/2026 
at 11:59pm 

  Assignment 
Graded 

Assignment 2: Using CoPilot to Generate an 
Assessment and Plan 

  60 Tracy Leonard 

  5 Module Module 5: How to Assess and Address a 
Complicated Patient 

5-
8, 
11 

  Tracy Leonard 

  5.1 Video 
Lecture 

Watch: Prioritizing the Complicated Patient   60 Tracy Leonard 

  5 Reading Read: Medication Therapy Management: A 
Comprehensive Approach Chapter 11: The 
Complicated Patient 
https://accesspharmacy.mhmedical.com/content.
aspx?bookid=2319&sectionid=180049347 

  60 Tracy Leonard 
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  6 Reading Read: Medication Therapy Management 
Programs: Promises and Pitfalls 
https://pdfs.semanticscholar.org/1138/5b2d5971f
f5d851e5b8fd2583e8084e8a523.pdf 

  90 Tracy Leonard 

  6 Reading Read: Evaluation of pharmacists’ barriers to the 
implementation of medication therapy 
management services 
https://pubmed.ncbi.nlm.nih.gov/19196597/ 

  60 Tracy Leonard 

  7 Module Module 7: Creating a Patient Medication 
Record/List (PMR/PML) and Medication Action 
Plan (MAP) 

5-
11 

  Tracy Leonard 

  7.1 Video 
Lecture 

Watch:  Creating Patient "Take Aways" After the 
CMR 

  30 Tracy Leonard 

  8 Module Module 8: Creating Effective Prescriber 
Communications 

12   Tracy Leonard 

  8.1 Video 
Lecture 

Watch: How Do We Create Effective Prescriber 
Communication That Influences Acceptance of our 
Recommendations 

  15 Tracy Leonard 

  8 Reading Read: Medication Therapy Management: A 
Comprehensive Approach Chapter 6: Perspectives: 
Patient, Pharmacist and Physician Views of MTM 
https://accesspharmacy.mhmedical.com/content.
aspx?bookid=2319&sectionid=180047905 

  30 Tracy Leonard 

  8 Reading Read: The Checkout:  4 Ways to Improve 
Relationships with Providers 
https://www.singlecare.com/blog/doctor-
pharmacist-relations/?utm_source=social-
blogpost-
sc&utm_medium=blog&utm_campaign=linkedin 

  15 Tracy Leonard 

  8 Reading Read:  Writing Effective Communications to 
Prescribers 
https://thethrivingpharmacist.com/2015/04/14/w
riting-effective-communications-to-prescribers/ 

  15 Tracy Leonard 

DUE: 
05/04/2026 
at 11:59pm 

  Assignment 
Graded 

Assignment 3: Assessing Medication Problems   60 Tracy Leonard 

05/05/2026 
at 10:00am 
- 11:50am 

1-8 Active 
Learning 
Session--VC 

Active Learning Session 2:  
Perform Patient Case for CMR Role Play CMR: 
Assess patient Create documentation using 
template provided  Identify drug therapy problems 
(DTPs) Prioritize DTPs and determine appropriate 
intervention 

  100 Tracy Leonard 

    Quiz In-class 
Graded 

IRAT/TRAT02     Tracy Leonard 

DUE: 
05/05/2026 
at 11:59pm 

  Assignment 
Graded 

Assignment 4: MTM Escape Room  
https://docs.google.com/forms/d/e/1FAIpQLSd8B
1ITMnac8JRP19Kr6PIEZEfwK0_v6PsEud3lT18JxiNY
kA/viewform?usp=header 

  60 Tracy Leonard 
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    Optional/Su
pplemental 

Read: Effectiveness of ChatGPT in Clinical 
Pharmacy and the Role of Artificial Intelligence in 
Medication Therapy Management 
https://pubmed.ncbi.nlm.nih.gov/38049066/ 

    Tracy Leonard 

    Optional/Su
pplemental 

Read:  ChatGPT as a Digital Pharmacist: A 
Systematic Review and Meta-Analysis of Drug-
Counselling Accuracy 
https://www.medrxiv.org/content/10.1101/2025.
08.10.25333396v1.full 

    Tracy Leonard 

DUE: 
05/07/2026 
at ---- 

1-8 Assignment 
Graded 

Final Project All   Tracy Leonard 

      Total Contact Min   1475   

      Total Contact Hours   29.5   
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Appendix B: Rubric for Assessing Student Participation in Class  
This document will be used to provide an assessment of the student’s overall participation at the end of the course. 

Instructors will keep track of student participation during each session. 

 
Exemplary  

(Score = 5)  

Proficient  

(Score = 4) 

Developing  

(Score = 3)  

Unacceptable 

(Score = 0)  

Frequency of 

participation in 

class  

Student initiates 

contributions more 

than once in each 

session.  

Student initiates 

contribution once in 

each session.  

Student initiates 

contribution at 

least in half of the 

session.  

Student does not 

initiate 

contribution and 

needs instructor 

to solicit input.  

Quality of 

comments  

Comments always 

insightful and 

constructive; uses 

appropriate 

terminology. 

Comments balanced 

between general 

impressions, 

opinions and specific, 

thoughtful criticisms 

or contributions.  

Comments mostly 

insightful and 

constructive; mostly 

uses appropriate 

terminology. 

Occasionally 

comments are too 

general or not 

relevant to the 

discussion.  

Comments are 

sometimes 

constructive, with 

occasional signs of 

insight. Student 

does not use 

appropriate 

terminology; 

comments not 

always relevant to 

the discussion.  

Comments are 

uninformative, 

lacking in 

appropriate 

terminology. 

Heavy reliance on 

opinion and 

personal taste, 

e.g., “I love it”, “I 

hate it”, “It’s bad” 

etc.  

Listening Skills  

Student listens 

attentively when 

others present 

materials, 

perspectives, as 

indicated by 

comments that build 

on others’ remarks, 

i.e., student hears 

what others say and 

contributes to the 

dialogue.  

Student is mostly 

attentive when 

others present ideas, 

materials, as 

indicated by 

comments that 

reflect and build on 

others’ remarks. 

Occasionally needs 

encouragement or 

reminder from T.A of 

focus of comment.  

Student is often 

inattentive and 

needs reminder of 

focus of class. 

Occasionally 

makes disruptive 

comments while 

others are 

speaking.  

Does not listen to 

others; regularly 

talks while others 

speak or does not 

pay attention 

while others 

speak; detracts 

from discussion; 

sleeps, etc. 
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Appendix C: 
 
FOUNDATIONS OF MTM – FINAL EXAM: COMPREHENSIVE MEDICATION REVIEW (CMR) 
Total Points: 100 
Assignment Overview: 
Students will conduct a comprehensive medication review on a real person (family member or friend) with 
≥2 chronic disease states. All submissions must be fully de-identified per HIPAA/FERPA requirements and 
comply with course AI use policies PHA5008-syllabus-2026.docx. 
Required Deliverables: 
• Patient eligibility summary and encounter description 
• Personal Medication Record (PMR)  
• Interview documentation demonstrating MI-informed communication 
• Drug therapy problem (DTP) identification and prioritization 
• Prescriber Communication Form 
• Patient’s To-Do List 
• MTM documentation note (SOAP or MTM format 

GRADING RUBRIC 
 

1. Patient Eligibility & Case Summary (10 points) 

Performance Level Criteria Points 

Exceeds 
Expectations 

Confirms patient meets criteria (≥2 disease states); provides concise, 
clinically relevant summary including chief concerns/goals, pertinent PMH, 
allergies, key vitals/labs, adherence/access factors; clearly states 
encounter type, date, and data sources 

9-10 

Meets Expectations 
Patient meets criteria; summary includes most key elements with minor 
omissions 

7-8 

Developing 
Summary incomplete or disorganized; unclear disease state documentation 
or missing key context 

5-6 

Needs Improvement Patient criteria not met OR insufficient information to interpret CMR 0-4 

 
2. Personal Medication Record (PMR) (15 points) 

Performance Level Criteria Points 

Exceeds 
Expectations 

Complete PMR includes ALL medications (Rx, OTC, herbals/supplements, 
PRN, devices); for each: name, indication, dose, route, frequency, timing, 
how actually taken, adherence notes, monitoring/precautions; written in 
patient-friendly format PHA5008-syllabus-2026.docx 

14-15 

Meets Expectations 
Mostly complete; minor missing fields (e.g., timing or some OTCs) but 
overall usable 

11-13 

Developing 
Multiple omissions (OTCs/PRNs) or inaccurate/unclear dosing; limited 
adherence documentation 

7-10 

Needs Improvement PMR is unsafe/inaccurate or too incomplete to support MTM 0-6 

3. Drug Therapy Problem (DTP) Identification (20 points) 
Categories: Indication, Effectiveness, Safety, Adherence/Cost 

Performance Level Criteria Points 

Exceeds 
Expectations 

Identifies all major DTPs; appropriately categorizes (I/E/S/A/cost); clearly 
connects each DTP to patient-specific data (symptoms, labs, guidelines, 

18-20 
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Performance Level Criteria Points 

history); recognizes preventative care gaps and monitoring needs when 
relevant PHA5008-syllabus-2026.docx 

Meets Expectations Identifies most DTPs; categorization mostly correct; adequate rationale 14-17 

Developing Misses important DTPs or misclassifies several; limited/general rationale 9-13 

Needs Improvement 
DTP list minimal, largely incorrect, or unsupported by patient 
information 

0-8 

 
4. DTP Prioritization (10 points) 

Performance Level Criteria Points 

Exceeds 
Expectations 

Prioritizes with clear rationale (urgency, severity, patient goals, safety risk, 
feasibility); identifies "must act now" vs. "optimize later" items PHA5008-
syllabus-2026.docx 

9-10 

Meets Expectations Prioritization mostly appropriate; rationale present but not fully developed 7-8 

Developing Priority order questionable or rationale weak 5-6 

Needs Improvement No meaningful prioritization or clinically unsafe prioritization 0-4 

 
5. Care Plan / Prescriber Recommendations (15 points) 

Performance Level Criteria Points 

Exceeds 
Expectations 

For each high-priority DTP: clear recommendation, rationale, alternatives, 
monitoring plan, follow-up timeframe; recommendations are feasible and 
incorporate patient preferences/barriers; includes interprofessional 
communication plan when applicable PHA5008-syllabus-2026.docx 

14-15 

Meets Expectations 
Plan addresses most DTPs with reasonable actions; some 
monitoring/follow-up included 

11-13 

Developing 
Plan is vague (e.g., "educate patient" without specifics) or misses key DTP 
resolutions 

7-10 

Needs Improvement Plan incomplete, not actionable, or potentially unsafe 0-6 

 
6. Medication-related Action Plan (MAP) The To – Patient-Facing (10 points) 

Performance Level Criteria Points 

Exceeds 
Expectations 

MAP written in patient-friendly language; includes 3-6 specific actions, 
timelines, and success indicators; aligns with patient goals and barriers 
PHA5008-syllabus-2026.docx 

9-10 

Meets Expectations MAP includes specific actions but may be less tailored or less clear on timing 7-8 

Developing MAP is generic, too long/complex, or lacks concrete actions 5-6 

Needs Improvement MAP missing or not usable for patient self-management 0-4 

 
7. MTM Documentation Note Quality (5 points) 
SOAP or MTM format 

Performance Level Criteria Points 

Exceeds 
Expectations 

Clear, organized note allowing another clinician to continue care: 
assessment, prioritized problems, interventions, monitoring/follow-up, 
patient education documented PHA5008-syllabus-2026.docx 

5 

Meets Expectations Generally clear documentation; minor gaps 4 
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Performance Level Criteria Points 

Developing Disorganized or missing key elements (follow-up, monitoring, rationale) 2-3 

Needs Improvement Minimal/unclear documentation 0-1 

 
 8. Patient Interviewing & Communication (15 points) 

 
PART 1: Interview Structure (0-7 points) ☐ Check if present 

Component ✓ 

Opening/Agenda (introduces self, explains CMR purpose) ☐ 

Medication Experience (asks how patient takes meds, explores routine) ☐ 

Barriers (explores access, cost, side effects, challenges) ☐ 

Adherence (non-judgmental inquiry about missed doses & reasons) ☐ 

Side Effects/Concerns (open-ended questions about problems) ☐ 

Goals/Values (asks what matters to patient, documents health goals) ☐ 

Closing/Next Steps (summarizes, confirms follow-up) ☐ 

Scoring Guide: 

☐ 7 points: All 7 components present and well-documented 

☐ 5-6 points: Most components present (5-6 checked) 

☐ 3-4 points: Several components present (3-4 checked) 

☐ 0-2 points: Minimal structure (0-2 checked) 
Score: _____ / 7 

 
PART 2: MI Skills (0-6 points) ☐ Check quality level 

MI Technique Strong Some Minimal 

Open-ended questions (not yes/no) ☐ ☐ ☐ 

Affirmations (recognizes strengths/efforts) ☐ ☐ ☐ 

Reflective listening (paraphrases, validates) ☐ ☐ ☐ 

Summaries (pulls together info) ☐ ☐ ☐ 

Elicits change talk (desire/ability to change) ☐ ☐ ☐ 

Avoids confrontation (respectful, non-
judgmental) 

☐ ☐ ☐ 

Scoring Guide: 

☐ 6 points: Strong MI skills demonstrated throughout (mostly "Strong" boxes checked) 

☐ 4-5 points: Good use of several MI techniques (mix of "Strong" and "Some") 

☐ 2-3 points: Limited MI approach (mostly "Some" and "Minimal") 

☐ 0-1 point: Minimal/no MI skills (mostly "Minimal" or techniques not demonstrated) 
Score: _____ / 6 

 
PART 3: Patient Priorities Documentation (0-2 points) 
☐ 2 pts: Clearly documents patient priorities AND connects them to care plan 

☐ 1 pt: Patient priorities mentioned but not connected to recommendations 

☐ 0 pts: No patient priorities documented 
Score: _____ / 2 
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TOTAL SCORE: _____ / 15 points 
Performance Level (circle one): 
14–15 = Exceeds | 11–13 = Meets | 7–10 = Developing | 0–6 = Needs Improvement 

 
 

9. Professionalism, Safety & Privacy Compliance 
Must Pass to Receive Grade: 

• ☐ Complete de-identification (no names, DOB, addresses, MRN, phone, identifiable photos) 

• ☐ AI policy followed (no generative AI on assessment unless explicitly authorized and disclosed) PHA5008-syllabus-
2026.docx 

Submissions failing these requirements will be returned ungraded for resubmission with late penalty applied. 

 
 

Number of Chronic Conditions  
Number of Medications  
Type of Interview (phone or face-to-face)  
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